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Deployed Worldwide

openondemand.org/locations

100+ Countries | 2,100+ Organizations



NSF ACCESS

openondemand.org/access

Hive Rockfish ACES & 
FASTER Anvil Bridges-2 & 

Neocortex

KyRIC Delta Ookami Expanse



National AI Resources



Commercial Cloud

openondemand.org/aws

openondemand.org/azure

openondemand.org/gcp

openondemand.org/oci



Site Configuration

openondemand.org/run

Known scheduler 
integrations

Slurm, Torque, PBSPro, LSF, Grid 
Engine, Linux Host, Cloudy 

Cluster, Kubernetes, Systemd

Known authentication 
protocols and solutions

OIDC/OAuth 2.0, CAS, SAML, 
LDAP and Kerberos

Shibboleth, Dex, Keycloak, ADFS, 
Microsoft Entra ID, and CAS



Sample Deployments

openondemand.org
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openondemand.org



Any Challenge, Every Solution

openondemand.org/anychallenge
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HPCwire Award

openondemand.org

Thank you to all who 
use Open OnDemand 
and those who voted 

in the HPCwire 
Readers’ Choice!



Something Conference  

openondemand.org/good

Inaugural conference was held
March 17-20, 2025, at Harvard University

Outcomes
• 170+ attendees
• 50+ talks
• 10 countries represented
• Attendees from:

• US government
• US non-profits
• US public and private 

institutions
• International non-profits
• International academia
• Commercial entities

GOOD26 is coming March 2026!

Speakers: please fill out your proceedings 
information via email



Contributor Jam

Outcomes
• 75+ attendees
• 4 hours of content
• 25+ pull requests
• 4 repositories
• 11 individuals awarded

Comprehensive deep 
dive

Repos, gems, adapters, 
schedulers

Walkthrough and resources 
for pull requests

github.com/OSC/contributor_guide



Jam Recognition

 IMPACTFUL
CONTRIBUTOR

DOCUMENTATION
DETECTIVE

OOD
MENTOR

BUG
HUNTER

DISCOURSE
DRUID

discourse.openondemand.org

DOCUMENTATION
DYNAMO



Community Portal

Join at openondemand.org/portal

• Links to communication channels 
• Central repository for documentation, 

code samples, tutorials, etc.
• Member email lists 
• Announcements, events, and trainings

Flexible usage

Affinity Groups connect community 
members with common interests

• Groups can be short term or long term
• Building repositories or active discussion



Affinity Groups

Join at openondemand.org/portal



Affinity
Groups

Classroom
Guides

Growing Open OnDemand: 
Leveraging Unified 
Community Knowledge

Domain solutions for the sciences, 
engineering & education

Five year NSF awards #2411375-7 

GOODLUCK

Appverse

Customized
Instances



Apps for scientific applications by developers and researchers

• Build and share apps for your OOD instance

• Central repository for apps 

• Apps can be for research or IT functions

• Tiered structure - validated and sponsored apps

• Curation process – maintenance, updates, and training

• AI app integration

• Affinity Groups will publicize the Appverse 

The OOD Appverse

ondemand.connectci.org

KEY FEATURES



The Appverse Affinity Group

ondemand.connectci.org/appverse



The Appverse is Coming!

openondemand.org

We are gathering information 
about the existing Open 
OnDemand apps.



Other Ways to Get Involved

Openondemand.org/get-involved
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Community Stories

Ping Luo

openondemand.org/community



Open OnDemand on 
Cluster Misha

Open OnDemand BOF
PEARC’25



Wu Tsai Institute
Yale University

To understand human cognition 
and explore human potential by 
sparking interdisciplinary inquiry



Three 
Centers



Cluster Misha • Name honors Misha Mahowald, a pioneer 
in brain-inspired computing

• Managed by the Yale Center for Research 
Computing and the Center for 
Neurocomputation and Machine 
Intelligence of WTI

• 33 GPU nodes (4 cards/node) + 26 CPU 
nodes + 2 large memory nodes

• 4 H200 nodes
• 14 H100 nodes
• 6 A100 nodes
• 6 A40 nodes
• 3 L40S nodes









Community Stories

openondemand.org/community

Kyriakos Tsoukalas



Community Stories

openondemand.org/community

William Horka



Community Stories

openondemand.org/community

Rodgers Kimera



Open OnDemand Use case at ACE Uganda 
and ACE Mali

July 23, 2025 – BOF-OOD, PEARC25, Columbus, Ohio

P R E S E N T E D  B Y

Rodgers Kimera, 
Lead HPC Engineer, 
Research Data and Communication Technologies,
ACE Uganda, ACE Mali
rkimera@reseachdata.us

mailto:rkimera@reseachdata.us


African Centers of Excellence in Bioinformatics

Scientific 
Computing 

Infrastructure

High Performance 
Computing

Bio Visualization Lab 
Immersive Technologies

3D Printing

Telelearning Center

Scientific    
Computing      

Support
Specialized Technical 

Support

Scientific SMEs

Mentors

Program Managers

Support 
training of 

Masters and 
Ph.D. students 

at host 
institution

Training and 
workshops in 

bioinformatics 

Computational 
infrastructure 
and capacity 

building in 
Africa

Support for 
research 

projects of 
faculty in host 

institution



Supporting Bioinformatics + Data 
Science in Africa

Cluster CPUs RAM Storage

ACE 
Uganda

15,232 5.376 TB 190TB NetApp, 
160 TB 
Synology

ACE 
Mali

2,560 1.79 TB 150TB Synology



Why OPEN OnDemand at ACE?

Simplifies remote HPC access, enabling 
researchers to focus on science while IT staff 
streamline support, requiring minimal Linux skills 
and offering global, browser-based usability.



Challenges

• Initial deployment and 
configuration
• Getting it set up right?

• User training and adoption
• Application Integrations

Next Steps

• Customize the dashboard to 
add apps, motd, etc.

• Adding Applications such as 
RStudio, Jupiter Notebooks, 
etc..

• User training

8/6/2025OOD at ACE Uganda 42



8/6/2025OOD at ACE Uganda 43

OOD Login



8/6/2025OOD at ACE Uganda 44

OOD Dashboard



Community Stories

openondemand.org/community

William Horka



OnDemand Loop



Agenda

About Open OnDemand

Community

Community Stories

Support and Development

Open Floor Discussion



Tips and tricks calls
Hosted by the larger Open OnDemand 
community, tips and tricks webinars 
share best practices for setting up and 
using Open OnDemand. They take 
place on the first Thursday of every 
month at 1 p.m. ET in the US 

Open office hours
Hosted by our development team, 
Zoom open office hours are the perfect 
opportunity to ask questions or make a 
suggestion. They are held on the 
second Tuesday of every month from 
11:15 a.m. to 12:45 p.m. ET in the US

Community Events

openondemand.org/events

European and Asia Pacific-timed versions of tips and tricks will be starting soon



Established Support Mechanisms

openondemand.org/support

Discuss on Discourse

The Get Help category features user and 
admin questions and answers. 
openondemand.org/discourse

GitHub Documentation

Outlines installation steps, app guidelines, 
release notes, and more. 
openondemand.org/docs

Constant Contact Newsletter

Subscribe to get notices about upcoming events, 
new releases and user stories. 
openondemand.org/newsletter

Slack Workspace

Communicate and collaborate with the 
project team and community members.  
openondemand.org/slack



openondemand.org/subscribe

• High-level customer support for implementing and maintaining Open OnDemand

• Agreement that commercial or industry entities often require 

• Contributes sustainable, ongoing funding for Open OnDemand

Customizable Support Subscription

Benefits of Support Subscriptions:

Priority 
GitHub issue 

support

Exclusive access 
to a priority 

support channel 
on Discourse

Consulting 
Services 
available

Pilot will run through 2025
Additional services will be introduced as we learn



Support Partners

openondemand.org/subscribe

• Native language support 
available during local business 
hours

• Enables clients to purchase 
support from trusted partners 
with region-specific knowledge

• Ensures clients third-level 
support for Open OnDemand 
during tender process 

• Actively working to identify partners 
worldwide to provide first- and second-level 
support

• Open OnDemand technical team will 
provide third-level support and dedicated 
support, in collaboration with partners, on 
an as-needed basis

Benefits of Support Partners:



View the Live Roadmap4.0 Miscellaneous Updates

OCTOBER 2024

NOVEMBER 2024

DECEMBER 2024

FEBRUARY 2025

MARCH 2025

APRIL 2025

Version 3.1.9 is 
released

Version 3.1.10 is 
released

Version 4.0 is 
released

Version 4.0.1 is 
released

Version 4.0.2 is 
released

Version 4.0.3 is 
released

Development Timeline

openondemand.org/docs

MAY 2025

JULY 2025

Version 4.0.5 is 
released

Version 4.0.6 is 
released



• Global batch connect items. Define once, use in any interactive 
application.

• File editor interface refreshed
• XDMoD efficiency widget update to include CPU usage, memory usage 

and elapsed time.
• New 'data-label' directive to dynamically change labels on interactive 

application's forms.
• System Status application to show current cluster usage, status, details
• Interactive application's saved settings can now be edited and deleted.

4.0 Features and Enhancements

openondemand.org/docs



Community Contributions

openondemand.org/community



4.1 Categorization – Dev Rel Edition

openondemand.org/github

Milestone Bucket High Priority

Medium PriorityEpics Planned for 4.1

In Progress

Closed Completed 
for Release



• Widgets for file quotas and balances
• Major updates to the Project Manager – improved file 

management, templates, collaborative projects
• ServiceNow integration with support tickets
• Module browser to view module information
• Enhanced support for rendering and viewing HTML files
• Global batch connect items can reconfigure bc_ form items.

4.1 Features and Enhancements

openondemand.org/github



Thank You!

Open OnDemand
User Group Meeting

Emily Moffat Sadeghi, 
Julie Ma, Dhruva Chakravorty
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